
1. Go to https://patientportal.mhsgenesis.health.mil/

 Select option  “Need an Account”.

2. Provide all eligibility information and continue.

3. For those without a Common Access Card (CAC),

choose the option to “Register using my email in DEERS.”

If you do not have an email in DEERS, you can set this up

by going to https://idco.dmdc.osd.mil/idco/ .

4. You must consent to using your email address to send

an activation code.

5. You will receive notification of the activation code being

sent and to check your Spam folder.

6. After retrieving your activation code, return to the main logon

page and then select the option to “Activate My Account”.

7. Next you will be asked to verify your personal info again and

input the activation code you retrieved from your email.



8. Provide your DoD ID Number in the required block.

9. Create a DS Logon password that meets system

requirements.
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10. Create password

recovery questions/

answers.

11. Select a security

image that you will use

each time that you log

on via DS Logon.

12. The final two

screens will

provide the

username you will

use to log on

each time and

verification that

you account is

active.  You may

now login at the

main page via

your DS Logon.
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Aloha,

This is an overview of the MHS Genesis
Patient Portal with a focus on the 
experience from the patient’s perspective



2CUI

UNCLASS/FOUOAMERICA’S ARMY:
Army Medicine is Army Strong!

CUIMHS Genesis Patient Portal

Getting Our Patient’s Signed Up

1. Create DS Log On at https://myaccess.dmdc.osd.mil

2. Upgrade to a DS Premium Log On. Please note, there is no cost 
associated with upgrading to the DS Premium Log On.

3. Using your DS Premium Log On, login to MHS Genesis at 
https://patientportal.mhsgenesis.health.mil

4. The sponsor * can* assign patient portal access to a spouse for 
dependent children by going to https://myaccess.dmdc.osd.mil and 
selecting “Change Relationships” 
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Gaining Patient Access

Patients Need a “Premium” 
Account
Validate Identity by:
1.) CAC Card (or)
2.) Answer Security Questions 
(Soft Credit Inquiry)
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https://myaccess.dmdc.osd.mil

The sponsor * can* assign patient portal access to a spouse for 
dependent children by going to https://myaccess.dmdc.osd.mil
and selecting “Change Relationships” 

Giving Other Family Members Access

Change Relationships is often 
broken.  
If unable to resolve @ GSC – Enter 
“Service Now” Ticket

“If can, can.... If cannot, cannot!”
DMDC myaccess is known to have 
many random errors.

Your name will appear here
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Here you can give your spouse 
permission to act on behalf of 
dependent children – or on your behalf..

Here you see who you have assigned 
relationships to.

We find a common issue 
is missing family 
members, even though 
registered in DEERS.  
Please submit a ticket 
when you find this.

Jane Smith

Jane Smith

John Smith
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